Sudbury/MWRTA User Survey

Thank you for being a part of these very important programs. Your opinions are extremely important to us. We
would appreciate it if you would take a few minutes to complete the following survey so that we can plan for
the future of these programs.

Thank you.

The Sudbury Transportation Committee

Recently Sudbury in partnership with the Metrowest Regional Transit Authority (MWRTA) launched two programs
- Catch Connect and the Boston Hospital Shuttle.



Are you aware of these services? *

O Yes
O No

If yes, how did you find out about them?

|:| Town website

MWRTA website

Social media (Facebook, Instgram, etc)
From the Sudbury Senior Center

From my housing complex

OO0000

Other:



Which have you used? *

O Catch Connect

(:) Hospital Shuttle

(O Both
O Meither

What worked well with the service you used? Be as specific as possible

Your answer

What would you want changed to make them even more effective? Be as specific
as possible

Your answer



Using the table below please rate your experience with our services:

Meither
Extremely  Somewhat ) Somewhat Extremely
. . satisfied not : )
satisfied satisfied ) unsatisfled  unsatisfied
unsatisfied

Scheduli

e O O O @) @)
Meeting my

transportation

needs at this O O O O O

time

Driver courtesy O O O O O
Compliance of

service with

safety O O O O O
regulations

Punctuality of
driver

Qverall
satisfaction

Please let us know if you have any additional comments about the program that
you would like to share.

Your answer

OPTIONAL Please provide us with your name in case we want to follow up with
any additional questions.

Your answer



