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Go Sudbury! Taxi: We would like your opinion!

Your feedback is important to us as we strive to make the Go Sudbury! Taxi Program as successful as
possible. Please start with letting us know the email address you used when you signed up for the service.

Email *

Valid email

Using a scale from 1 to 5, where 5 means you are extremely satisfied and 1 I_D 0]
means you are extremely dissatisfied, please rate your ride with Go
Sudbury! Taxi in the areas below:

Description (optional)

Ease of Scheduling Ride *

Extremely Dissatisfied O O O O O Extremely Satisfied



Driver (Overall) *

Extremely Dissatisfied O

Compliance with Safety Regulations *

Extremely Dissatisfied O

Punctuality of Driver *

Extremely Dissatisfied O

Overall Satisfaction *

Extremely Dissatisfied O

O

Extremely Satisfied

Extremely Satisfied

Extremely Satisfied

Extremely Satisfied



Do you recall which Taxi Service picked you up? *
JFK Transportation
Tommy's Taxi

| can't recall

Finally, what other comments would you like to share to help us improve the Go Sudbury! Taxi *

Program?

Long answer text

(1]

45 responses
Accepting responses .

Summary Question Individual

Using a scale from 1 to 5, where 5 means you are extremely satisfied and 1 means you are
extremely dissatisfied, please rate your ride with Go Sudbury! Taxi in the areas below:



Ease of Scheduling Ride
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Compliance with Safety Regulations
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Overall Satisfaction
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Do you recall which Taxi Service picked you up?

45 responses

® JUFK Transportation
® Tommy's Taxi
@ I can't recall




Finally, what other comments would you like to share to help us improve the Go Sudbury! Taxi
Program?

45 responses

| think we are fortunate to have this service

It is a great program. | needed to get to my doctor ‘s appointment and the driver got me there on time.
Very courteous driver. Prompt. Knew the way so ride was efficient

Personable, on time, professional

Excellent service.

INSIDE THE CARS CLEANNESS, DRIVING TOO FAST

Very pleased!l!



