Sapienza, 6.11.21

Go Sudbury! Update
Uber 5/10-6/9/21

Number of rides to date (single trip) = 52; seven unique users; four users accounted for 87% of
trips. Destinations included healthcare, shopping, social.

Trip miles to date: 353

o 79% of trips = 1-10 miles in length
e 21% =11 miles or longer (27 miles is longest trip)
e Average trip length = 6.8 miles

Duration of trips to date: 12.4 hours (744 minutes)

e Two-thirds of trips = 2-14 minutes
e One-third of trips = 15 minutes or longer (longest trip = 51 minutes)

Total cost to date: $937

e Average cost/trip = $18
e 81% of trips cost $8-$19.99
e 19% of trips cost $20-$42

MAPC Taxi 5/14-5/31/21
Total = 19 rides to date; all healthcare related

Across both companies, there were 7 unique users. Five of seven riders are residents with a
disability, one WAV rider. (One rider accounted for 6 rides, due to health condition.)

JFK Transportation

e 12 medical rides
e 3rides “denied” (booked over holiday weekend; vendor closed so ride not available)
e 2 WAV rides (one rider)

Tommy’s Taxi

e 7 medical rides



