Sapienza, DBA
4221

Uber Beta Test, March 2021

Wait Time for Uber Rides

Quick calculations: average wait time (from request to pick up) for the pilot to date is 10
minutes. Range of wait time: 0 -24 minutes.

Numbers are too small to draw conclusions about time of day when request was made and wait
time, see below (request time uses 24-hour clock).

Cost/Destinations

Total cost is $283.64 (14 round trips); average cost is $20.26 per round trip, with a range of cost
from $8.05 to $30.57. Destinations include Sudbury (10), Concord (2), Marlborough (1), Boston

(1).
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