
THINGS TO ADDRESS
people w no credit card
Legal - do we need to add langauge specific to Covid?
Customer Service/Glitches
Board of Health - offer to meet w them

Advocates contact?

Coolidge Deb
Longfellow Glen Bethany
Musketaquid/SHA Deb
Sr Str Deb
Library Dan
Veterans Affairs Chief Nix
Planning Office Adam Who reviews???
Frost Farm Dan

12/18/2020 -- Deb thinks Ana can handle the registrations *however
would need help if it got too overwhelming - we would
have to be ready to pivot should it become too large

SEPARATE PROCESS FOR APPROVAL??

SEPARATE PROCESS FOR UBER DATA SHARING?
***Who???
*** What???

SEPARATE PROCESS FOR CUSTOMER SERVICE/GLITCHES?

Advocates act on behalf 
of riders and fill out 

application online for 
them

User fills out online 
application

Start Registration

Online?No Yes

Data is stored in Google 
Sheet (reviewer name, 
review data, primary 

"proof" requested and 
reviewed

Approved 
?

Data entered in Uber 
spreadsheet

No

Yes

Retry ?

Yes

Notify Customer

No
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