
Uber Covid protocols 

DCarty, Wed July 22 2020 

 

From Gregory Jacobs (Uber): 

Take a look at our COVID website here and our general safety page (includes more info on 
COVID) here.   We are doing a ton of work in the space and continuing to change our approach as 
the situation evolves.  A few additional callouts: 

• Mandatory face covering policy (using selfie technology) 
• Purchasing PPE & PPE reimbursement  
• (Temporarily) disabled UberPool globally and limited UberX capacity (no front seat riders) 
• We have given over 5 million masks and 115,000 units of other cleaning supplies to drivers 

in the United States and Canada 
• Offering drivers COVID-19 sick pay 

 

https://www.uber.com/gb/en/coronavirus/
https://www.uber.com/gb/en/coronavirus/
https://www.uber.com/us/en/safety/
https://www.uber.com/us/en/safety/

