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Understanding the ADA for State and Local Governments

By:

Jeffrey Dougan, Assistant Director for Community Services
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MOD Mission & Duties

“The office, in order to bring about full and equal participation in all aspects of life by all

persons with disabilities in the commonwealth … in a manner which fosters dignity and

self-determination.” M.G.L. Chp. 6; Sec. 187

Duties & Functions

✓ ADA Coordinator for Executive Branch of State Government (EO526)

✓ Maintains Client Assistance Program (CAP) within Disability Rights Unit

✓ Manages the Municipal ADA Improvement Grant Program

✓ Member of Architectural Access Board (MGL Ch. 22, Sec 13A)

✓ State Affiliate to New England ADA Center

✓ Technical Advisor to Local Commissions on Disability (MGL Ch. 40, Sec. 8J)

✓ Consultant to Supplier Diversity Office

✓ Member of State 9-1-1 Commission (MGL c. 6A, Section 18B) 
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Individuals with 

Disabilities in MA

For the entire document, visit www.mass.gov/mod/publications and look for   
“Disability Demographics by Municipality”  
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Disability Demographics in 

Massachusetts
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Disability Demographics in 

Massachusetts
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The ADA

The Americans with Disabilities Act (ADA)

Enacted into law in 1990, the ADA is the primary federal civil rights law

designed to provide a clear and comprehensive national mandate for the

elimination of discrimination and clear, strong, consistent, enforceable

standards addressing discrimination of persons with disabilities.

The ADA has 5 jurisdictional Titles:

✓ Title I: Employment

✓ Title II: State and Local Governments

✓ Title III: Public Accommodations

✓ Title IV: Telecommunications

✓ Title V: Miscellaneous
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ADA’s General Non-Discrimination 
Requirements

 Entities May Not:

 Deny participation 

 Provide unequal benefit

 Provide separate or different

 Establish eligibility criteria that screen out

✓Entities Must:

✓Ensure programmatic access

✓Ensure the most integrated setting

✓Maintain Confidentiality

✓Modify policies or procedures
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