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Eversource Begins Spring Helicopter Inspection of Regional Electric
Grid

BOSTON (April 23, 2018) — Beginning tomorrow, residents in Eastern Massachusetts may
notice a white and blue helicopter hovering over high-voltage electric equipment across the
region. Throughout the week, Eversource will be conducting its semiannual aerial inspection of
the equipment located on large, steel structures along rights-of-way from Wilmington to Cape
Cod. These inspections are an important part of the energy company’s ongoing commitment to
providing reliable electric service. The helicopter is equipped with heat-sensing, infrared
scanning technology which can detect potential equipment issues before they occur.

“We have several highly effective, year-round programs that focus on the inspection of our
equipment across the commonwealth,” said Eversource Regional Electric Operations President
Craig Hallstrom. “We’re always working to serve our customers better, and these annual
helicopter inspections of regional electricity lines are crucial to maintaining reliable service for
the hundreds-of-thousands of residents and businesses who depend on them every day.”

This week’s infrared inspection will begin north of Boston in the Wilmington/Woburn area,
continuing south toward MetroWest, then over to the South Shore, Greater New Bedford and
Cape Cod. Weather-permitting, the inspection will take place between the hours of 8:00 a.m. and
3:00 p.m. The white, blue-striped Jet Ranger helicopter will have registration number N37WA.

The region’s high-voltage transmission system is the backbone of the electric grid. Overhead
inspections of transmission lines and equipment — often located upwards of 100 feet in the air —



help engineers detect potential problems in advance, allowing the company to schedule
necessary maintenance and upgrades before reliability issues arise.

For information about some of the major regional reliability initiatives Eversource is
undertaking, visit the Projects and Infrastructure section of Eversource.com.

Eversource (NYSE: ES) transmits and delivers electricity, natural gas and water to 1.7 million
customers throughout Massachusetts. This includes approximately 1.4 million electric
customers in 140 communities, 300,000 gas customers in 51 communities, and 19,500 water
customers in five communities. Recognized as the top U.S. utility for its energy efficiency
programs by the sustainability advocacy organization Ceres, Eversource harnesses the
commitment of about 8,000 employees across three states to build a single, united company
around the mission of safely delivering reliable energy and water with superior customer
service. For more information, please visit our website (www.eversource.com) and follow us on
Twitter (@eversourceMA) and Facebook (facebook.com/EversourceMA). For more information
on our water services, visit www.aquarionwater.com.
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