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Health Plan Provider Search Tool Instructions 

Active Employee and Non-Medicare Retiree Plans 

Harvard Pilgrim 

1. Go to: https://www.harvardpilgrim.org/public/select-a-plan
2. Scroll down to Commonwealth of MA – State and Municipal Employee and non Medicare Retiree

Plans
3. Click the link for your plan name: Harvard Pilgrim Access America, Harvard Pilgrim Explorer POS

or Harvard Pilgrim Quality HMO.
4. Enter your location and search terms.  Use the links on the right to search by category (Primary

Care Providers, Specialists, Behavioral Health, Hospitals, etc.)

Wellpoint 

Wellpoint (formerly known as Unicare) provides health plans exclusively to GIC members, so you do 
not need to select a GIC plan when searching for a provider. 

1. Go to: https://www.wellpoint.com/mass/find-care/
2. Enter your ZIP code in the location field
3. Select a category (Primary Care, Behavioral Health, Lab, Imaging or Hospital).

For Behavioral Health care, go to: https://www.carelonbh.com/wellpoint/en/home
(see screenshot on page 2)

https://www.harvardpilgrim.org/public/select-a-plan
https://www.wellpoint.com/mass/find-care/
https://www.carelonbh.com/wellpoint/en/home


2 

Mass General Brigham 

1. Go to: https://massgeneralbrighamhealthplan.org/find-provider
2. Under “Search the Network”, click the “Find a Provider” button.
3. Under “Just Browsing”, click the “Continue” button.
4. Enter your ZIP code and click the “Continue” button,
5. Select Group Insurance Commission from the Network drop-down menu, then click the

“Continue” button.
6. Browse providers by category or enter a name or specialty in the search bar.

https://massgeneralbrighamhealthplan.org/find-provider
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Health New England 

1. Go to: https://healthnewengland.org/provider-search
2. Under Group Insurance Commission (GIC), click the link for GIC Network.
3. Enter provider or facility name, or location and click the “Search” button, or click the buttons

below the search bars to search narrow by category.

https://healthnewengland.org/provider-search

