Sudbury Health Department
TOW“ Of S u d b u ry 275 Old Lancaster Road
Sudbury, MA 01776

978-440-5479
Board of Health Health@sudbury.ma.us

September 25, 2024

Caryn Ryan, Food Safety Compliance Manager
Roche Bros. Supermarkets

11 Hampshire Street

Mansfield, MA. 02048

RE: Sudbury Farms Voluntary Closure
Food Permit #FP24-061 DBA Roche Bros. Midco, LLC

On September 24, 2024, Sudbury Farms located at 439 Boston Post Road voluntarily suspended
all remaining operations (retail and produce departments) to address the latest pest service
findings by Unique Pest Management conducted on September 23, 2024 at 10:00PM.

Due to multiple complaints received by the Sudbury Health Department and the ongoing pest
concerns on-site, an administrative hearing before the Sudbury Board of Health will be required
as a condition continued operations under your Food Permit #FP24-061. This administrative
hearing will be separate from any reopening inspection conditions.

The administrative hearing will be on October 24, 2024, at 3:30PM, virtually. Please clearly
identify your name, position so we can promote you as a panelist during this meeting. We
will have you as our first agenda item. Zoom link provided: https://zoom.us/j/934141965

Sudbury Board of Health: Administrative Hearing

1. Be prepared to present a Facility Needs Assessment and Action Plan towards any
identified improvements on the existing facility. Focus on entry points and the receiving
area, along with any harborage conditions in the gondolas of the aisles, any refrigerant
line pits, etc. Prepared foods sections such as Seafood, Deli, Meat and Bakery
departments should be outlined and reviewed individually on the assessment.

2. Include an updated, thorough, Integrated Pest Management Plan detailing the pest plan,
pesticide usage and pest control escalation as needed for future rodent issues. Facility
Needs Assessment should be signed by both your Food Safety Consultant and licensed
Pest Control Operator. Facility Needs Assessment should conclude with an Action Plan
detailing how a rodent issue will be resolved and prevented in the future before a full
infestation takes hold in the facility.

3. Please submit assessment 72 hours in advance of the Board of Health meeting for
Department and Board review.



Reopening Inspection Conditions

At this time, all food deliveries are suspended until a reopening inspection is complete. Please
contact the Sudbury Health Department at 978-440-5480 for a reopening inspection. Reopening
inspection will be a full comprehensive inspection, with a focus on pests. Reopening inspection
conditions are as follows:

1.

Identify and eradicate remaining mice nests. Pull appropriate permits as necessary.
Submit a detailed plan of action to the Sudbury Health Department, including timeline of
immediate facility repairs. Pest Control Company and Food Safety Consultant signatures
are required on the Action Plan.
Minimum 2 additional mass trappings are required as data points. One mass trapping
required in the ceiling tiles. Second mass trapping can be determined by licensed pest
operator. Submit detailed pest reports.
Submit detailed reporting of product loss within the past 60 days due to rodent activity
(gnawing, etc.). Maintain accurate logs moving forward of product loss related to rodent
activity.
Conduct deep cleaning under all gondolas in all aisles. After produce is removed, conduct
deep cleaning of entire produce area. Shut down all water in this area to reduce water
supply to rodents. Document all areas deep cleaned with sign-off from management
verifying deep cleaning areas were conducted.

a. Conduct deep cleaning of all ceiling tiles. Document with sign-off from

management verifying deep cleaning of these spaces were conducted

All staff at the Sudbury location must be retrained on pests. This training should be led
by either the Food Safety Consultant or Pest Control Operator. This training should cover
identifying rodent activity (ie. droppings, product gnaw marks, urine stains). Pest sighting
log records should be formalized at this training so all staff are aware on how to report
pest sightings by either fellow staff members or the public.

a. Submit attendance logs to the Sudbury Health Department on this training.

Please be advised that no reinspection will be scheduled until the establishment has successfully
reviewed and addressed all the items listed above. If you have any questions concerning this
letter, please contact me at 978-440-5480.

Sincerely,

Vivian Zeng, MPH, , CP-FS
Director of Public Health
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Fire Department



